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Dear COL Client, 

 

To streamline our funding and withdrawal processes, we will be observing the following 

cut-off times: 

 

Effective immediately: 

 

 Deposits received before 8:00 AM will be credited before trading starts at 9:30 AM 

 

 Deposits received after 8:00 AM will be credited starting 11:00 AM onward 

 

 Deposits made during weekends and public holidays will be credited before 9:30 

AM of the next business day 

 

Note: Crediting of funds made through GCash will still be made on the next business day. 

 

Effective on Nov. 3, 2020 (Tuesday): 

 

 The withdrawal request cut-off for same-day processing will now be at 7:00 AM 

during business days 

 

For any concerns or clarification, please email us at helpdesk@colfinancial.com. Thank 

you. 


